
Working Advantage (WA) FAQ’s 

1. What do I have to do to get these discounts?  
a. -Visit https://citizensmemorial.savings.workingadvantage.com 

-Enter in your work email address 
-Click “Continue”  
-Enter in your first name and last name  
-Click on “Continue” 
-Set up your password - you will receive an email to set up your password 
You are now able to access exclusive member-only deals for thousands of fun, exciting 
products! 

2. What will this cost?  
a. Signing up for Working Advantage is FREE. There are no hidden fees. All prices are clearly 

marked in the description 
3. Does Working Advantage replace our old Employee Discount Program?  

a. We have upgraded from TicketsatWork to Working Advantage Custom, the “new & 
improved” version for CMH.  All other discounts are still listed on the CMH Employee 
Discount list on the intranet. 

4. How do they know I’m a CMH employee so I can receive the discounted prices?  
a. This is why you have to sign up for Working Advantage using your CMH email address. 

5. My question/problem isn’t listed? 
a. You can email Working Advantage 24 hour Customer Service or call 

1.800.331.6483 

b. Or for any CMH Employee Discount questions, email Sarah or call 417) 
328-6426   
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